JasmineLets

Jasmine House

Ely Road

Waterbeach

Cambridge CB25 9NW

LETTING & MANAGEMENT

OF A RESIDENTIAL PROPERTY

AGREEMENT BETWEEN LANDLORD (CLIENT) AND AGENT (JASMINELETS)

Name & Address, (the Client), regarding,
Address, (the Property),

at a rent in the region of £?????? pcm (exclusive apart from the Ground Rent & Service Charge

and a gardening service), (the Rent)

JasmineLets are to provide their services from ………………………………………

SERVICE REQUIRED

FULL MANAGEMENT (10% monthly fee) 
 

  FORMCHECKBOX 

LET ONLY  (50% of first month’s rent min. £350)

  FORMCHECKBOX 

RENT COLLECTION  (7.5% monthly fee)            

  FORMCHECKBOX 

(please tick relevant box)

.........................................................……………………. ……………………….
Signed Name (the Client) (date)
Please sign this form and return to JasmineLets
LET ONLY
· An initial inspection of the property will be undertaken to evaluate its condition and estimate the rental value. This will be followed up with  a written report giving advice as to pre-letting matters including Furniture & Fire Regulations, Gas Appliance Safety Regulations and any refurbishments that may be advisable.

· We will market the property by preparing details, publishing details of the property on the company website and advertising on Rightmove and Property Plus. Rightmove is visited by 85% of tenants searching for properties to rent and Property Plus is a free publication distributed to over 50,000 homes and businesses throughout the region. Photos of the exterior and interior of the property (with client’s permission) will be added to the information. A ‘To Let’ board is recommended to be erected outside the property but only with the client’s permission.
· We will show prospective Tenants around the property and if they are interested we will negotiate and agree letting terms acceptable to both the Landlord and the Tenant.

· References will be taken on the prospective Tenant comprising; employment details, credit report, personal report and details of current landlord (if appropriate). A specialist reference agency is used for all references. If a guarantor is required this will also be checked then the contract will be drawn up and signed.
· We will obtain a suitable security deposit from the Tenant, which will be a minimum of 1.5 months’ rent. This can be negotiable and will be deposited with the Deposit Protection Service (DPS). The first month’s rent will also be collected from which the agent’s fee will be deducted.
· We will prepare a full inventory of contents, fixtures, fittings and decorations, and to state their condition with photographic support.  Books, cleaning agents, pot plants, contents in cellars or attics or locked room(s) with Landlord's possessions therein will not be included.  Nor will decorating or building materials or gardening items apart from any large items of machinery & tools. The contents of garages, sheds, outbuildings and workshops are also not listed, unless by special agreement with the Client at an agreed additional charge. Utility meters will also be read and the appropriate companies informed of the readings and the names of the new tenants. However, please note that British Telecom

and other telephone companies insist that only the user may notify them. 
Inventory charges are as follows:
Unfurnished 



	1 Bedroom
	£50

	2 Bedrooms
	£55

	3 Bedrooms
	£65

	4 Bedrooms
	£75

	5 Bedrooms
	£85



Furnished 




	1 Bedroom 
	£100

	2 Bedrooms 
	£110

	3 Bedrooms 
	£130

	4 Bedrooms 
	£150

	5 Bedrooms 
	£170


· These charges are a one off for the original inventory. Extra charges for amendments will be discussed beforehand. The inventory will be checked with the tenant at the beginning and end of the tenancy.

· We will supervise the checking-in of the inventory with the Tenant at the property at beginning of the tenancy and the check-out with the Tenant at the end of the tenancy, and inform the client of any dilapidations.
· We are able to arrange for an Energy Performance Certificate (EPC) to be made by a qualified person (if not already existing & valid), the cost of which to be paid for by the Landlord in advance before marketing commences.
LET AND RENT COLLECTION
· We will provide all the services as listed in Let Only above plus collect the rent from the tenant in advance, as per the terms of the tenancy agreement.
· We will pay to the Client the net rental income within fourteen days of receipt of cleared payment(s) from the Tenant and issue by post or email monthly statements showing all income and expenditure. If the Client is non-UK resident for tax purposes and does not have a Non Resident Landlord “approval number” from Revenue & Customs, we will withhold an appropriate percentage of net rental income for income tax purposes.
· We will ensure that the Tenant complies with the terms of the tenancy agreement relating to the payment of rent and the deposit.

· 2 months before the end of the tenancy we will negotiate extensions and renewals of 
FULL MANAGEMENT
· We will provide all the services as listed in Let and Rent Collection plus:
· We will carry out up to four inspections of the property per annum sending a written report to both the Landlord and Tenant, detailing any works that are considered necessary and to identify whose responsibility it is for the works, in accordance with the terms of the tenancy agreement.
· If required we can co-ordinate all repair and maintenance that becomes necessary during the tenancy. It is advisable to allow the agent to have authority to use his discretion in respect of expenditure up to £150.00 for any one item if it becomes difficult to contact the Landlord. Otherwise no works will be undertaken without the Landlord’s authorisation unless in an emergency. Any major repairs or improvements overseen by us will incur a 10% fee. This ensures that all works are carried out to the highest standards and regular checks will be made during the process.

· During void periods in the letting of the property we will carry out fortnightly inspections to ensure all is well and during cold periods will switch the heating on to avoid burst pipes.

TERMINATION OF AGREEMENT
· Neither party may end the Agreement during the fixed term of a tenancy unless mutually agreed by both parties in writing. Once a tenancy is in a periodic phase both parties must give each other at least 2 months notice in writing, to end the Agreement on the last day of a month or the last day of a rent period, whichever is the earlier. 
ENERGY PERFORMANCE CERTIFICATE
· The Energy Performance Certificate (EPC) must be completed prior to marketing the property. This is a Government energy saving initiative introduced on 1 October 2008.  Each property will be given a rating, which is lodged with the government and will remain valid for ten years. Further information is available from www.homeinformationpack.gov.uk.  Grants are also available to provide further insulation & upgrade heating systems.  
GAS SAFETY CERTIFICATE
· It is a legal requirement that each gas fired appliance, central heating system and its pipe work should be inspected on an annual basis and a safety certificate issued. (This certificate or copy of must be kept with our files). We can arrange for this inspection to be carried out, or you can ask British gas or a private contractor to arrange these inspections, but do bear in mind that, for an inspection to comply, the person carrying out the inspection MUST BE CORGI REGISTERED.

· If central heating systems break down the cost of repair can be substantial. For this reason we recommend a service contract. Several insurance schemes offer a range of policies, which cover the majority of systems, and allows you to spread the cost by monthly installments. We will record the policy details on our maintenance system and deal direct with the providers to resolve any maintenance issues with immediate effect.

APPLIANCES & CONTENTS
· As the landlord you have a duty to ensure that all electrical or mechanical equipment is safe and is repaired should it become faulty. Any soft furnishings (suites, beds etc) in the property must comply with fire regulations and display a kite mark for fire resistance. If not the furnishings must be removed from the property. We will check the suitability of all soft furnishings when carrying out the inventory preparation; any items, which do not comply, must be replaced immediately.

MORTGAGES
· If the property is subject to a mortgage, you should inform the lender of your intention to let the property prior to commencement of tenancy The lender may charge to cover administration costs, or may amend the terms of your mortgage. 

INSURANCE
· As landlord, you are responsible for insuring the building and any of your contents left in the property, including carpets and furnishings. We can obtain competitive quotes for you if requested.

TAX
· Income received from renting a property is subject to tax. If you have any queries you should contact your financial or tax advisor. Expenses incurred can be set against your tax liability, as can the interest paid on your mortgage (if MIRAS is removed or does not apply to the property).

OVERSEAS LANDLORDS
· A Landlord can apply for an exemption certificate from the Inland Revenue www.hmrc.gov.uk/individuals/fgcat-nonresidentlandlords.shtml.
When you are awarded an exemption registration we can forward all rent to you without deduction of tax. A fee of £295 per annum is charged for submitting accounts & correspondence to the Inland Revenue where exemption is not in place. An NRL1 will be provided at your request.

KEYS
· We require three full sets of keys to the property. Two sets will be handed to the tenants on occupation; the other will be retained in our office for access/emergencies. If you wish to use or collect the keys at any time, you should bring proof of identification for security purposes.

LEGAL COSTS
· The landlord will be responsible for taking any legal action necessary for rent recovery or any other matters relating to the tenancy and will be responsible for payment of all fees and costs.

